
 

Carers Information Sheet  
Dear, 

This information sheet has been designed specifically for you and contains information 

and links to organisations that you may find useful.  I hope you will access the 
information as and when you need to. 

Staff Welfare 

If your department offers staff welfare services, we suggest you discuss your caring 

responsibilities with them to ensure you receive the support and guidance that can be 
offered to you. 

Needs Assessments for adults England. 

Needs assessments are for adults (18 years of age or over) who may need help because 

of a disability, ill health or old age. To request a needs assessment, you need to contact 
your Local Authority. 

The assessment looks at a person’s physical, mental and emotional needs, and can 
result in a decision to provide or arrange services. Anyone who appears to have a need 

for care or support can have a needs assessment, regardless of the ‘level’ of those needs 
or the person’s financial resources. 

Even if you as the carer are providing all the care the person needs, they are still 

entitled to an assessment.  

The Carers UK factsheet Assessments and the Care Act is a useful document to read and 

can be found at 
https://www.carersuk.org/images/publications/Factsheet_E1029__Assessments_and_th

e_Care_Act_updated_27_March_2015.pdf  

Carer’s Assessments 

Local authorities now have a legal duty to assess any carer who requests an assessment 
or who appears to need support. 

If you are a carer and you need some support, get in touch with the council covering the 

area where the person you care for lives. The council will be able to give you information 

and advice about how the assessment will work and should have this information on 
their websites. 

Carer’s assessments are for adult carers of adults (over 18 years) who are disabled, ill or 

elderly. You can use a carer’s statement to help inform your assessment and you should 
give it to the agency carrying this out. If you would like to apply for a carer’s statement 

please contact carerspassport@foryoubyyou.org.uk   

If you are unsure about requesting a carer’s assessment why not try the carer self-

assessment on the NHS choices website first? http://www.nhs.uk/conditions/social-care-
and-support-guide/Pages/carers-assessment.aspx.   

The carer’s assessment gives the carer the opportunity to discuss with their local council 
what support services they need and it will look at how caring affects the life of the carer 

taking into account physical, mental, emotional needs and whether the carer is able or 
willing to carry on caring.   

https://www.carersuk.org/images/publications/Factsheet_E1029__Assessments_and_the_Care_Act_updated_27_March_2015.pdf
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Carers are entitled to an assessment regardless of the amount or type of care they 

provide, their financial means or level of need for support. The carer doesn’t have to live 
with the person and they don’t have to be caring full-time to have an assessment.  For 

more in depth information please go to the Carers UK factsheet Assessments and the 
Care Act https://www.carersuk.org/files/helpandadvice/4765/factsheet-e1029--

assessments-and-the-care-act-updated-27-march-2015.pdf. To request an assessment 
contact your local authority.   

The Charity for Civil Servants Wellbeing Service  

Our Wellbeing team can help you explore what support is available and how to begin to 

access local and national services, as well as other charities, through a guided 
conversation with you. 

This is an opportunity for you to talk about how you’re feeling and what may be the 

cause of the problem, for example, a change in life circumstance or an unexpected event 

such as bereavement, job loss or ill health.  

Though we’re not mental health professionals, the team have a wide range of experience 
in supporting people with mental health problems and will arrange a convenient time for 

you to talk to us and begin to explore some of the support available to you. 

What will I get if I contact the Charity about my mental health? 

• Time to talk 

• Someone to listen 
• A non-judgemental approach 

• Information on local and national charities/organisations that can support you 

• Potential to access support through our partner organisations (Anxiety UK, 
National Autistic Society, Depression Alliance, Relate) 

• Assessment for financial support if required 

Please note, we're not mental health practitioners, counsellors or therapists. If you 
require on-going or in-depth support, our team will advise you to contact your GP or 

other professionals that may be supporting you. You should also be able to access the 

Employers Assistance Program for counselling services through your workplace.  You 
may like to contact your HR department for more information. 

If you would like to speak to someone about your wellbeing as outlined above, please 

contact us on 0800 056 2424 or email mentalwellbeing@foryoubyyou.org.uk   

The Charity for Civil Servants Money Advice Service 

Our Money Advice Service can help you deal with money and debt problems. Our team 
of qualified and experienced advisors will talk to you about the best solutions available to 

resolve your difficulties. These could be, simply better budgeting or talking to your 
creditors, and more complicated, such as bankruptcy or insolvency. Our aim is to ensure 

that you’re in a better position to manage your money and sustain your income and 

expenditure in the future. Where possible, we’ll consider relevant and appropriate 
financial support alongside our advice and guidance. 

For Support and advice contact help@foryoubyyou.org.uk or call 0800 056 2424. 

Charity for Civil Servants Carers’ Emergency Plan 

https://www.foryoubyyou.org.uk/sites/default/files/content/your-carers-kit.pdf  

Being prepared can’t stop emergencies happening, but it can make difficult and worrying 

situations a bit more manageable. And its times like these that being prepared matters 

https://www.carersuk.org/files/helpandadvice/4765/factsheet-e1029--assessments-and-the-care-act-updated-27-march-2015.pdf
https://www.carersuk.org/files/helpandadvice/4765/factsheet-e1029--assessments-and-the-care-act-updated-27-march-2015.pdf
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most. A Carer’s Emergency Plan enables you to consider what would happen to the 

person you care for and how they would be supported should you be unable to care due 
to emergency or illness. 

The Carer’s Emergency Plan is a safe way to hold essential information about the person 

you care for, such as what their care needs are and who needs to be informed if 
something goes wrong. If you have the facility, it may be useful to copy your plan to a 

memory stick, as it can be updated easily should any changes occur.  

In addition to downloading your Emergency Plan think about registering with your local 

Carers Emergency Scheme as they may be able to support you should something 
unexpected happen. 

https://www.carersuk.org/search/planning-for-emergencies    

GP 

It is important to make sure that you are on record as the person’s carer. You should be 

involved in any discussions about their care needs. The person you care for can legally 
appoint you as a health and welfare attorney. https://www.gov.uk/power-of-

attorney/overview  

It’s important your GP knows that you have caring responsibilities. Make sure you tell 

them about any worries you have about your own health. Your GP may also be able to 
offer other support for example including you on their list for free flu jabs. 

Council Tax Reduction  

You may be able to get your Council Tax reduced if your property has been adapted or 

has features that are essential or extremely important to the well-being of a disabled 
adult or child who lives there. These features are: 

• A room, other than a bathroom, kitchen or toilet which is used mainly by the 
person with a disability 

• A second bathroom or kitchen which is required for meeting the needs of the 
person with a disability 

• Sufficient floor space inside for using a wheelchair 

If you are entitled to a reduction, your bill will be reduced to the amount due for a 

property in the next valuation band down. 

For example, if your home is in band "D", your bill will be reduced to the amount for a 
band "C" property. To apply contact your local authority. For further information please 

go to https://www.gov.uk/council-tax/discounts-for-disabled-people.  

You may also be able to get a reduction in council tax if you are caring for someone. For 

further information please go to http://www.carersuk.org/help-and-advice/financial-
support/help-with-household-finances/council-tax-rate-relif  

Disabled Facility Grants 

You could get a grant from your council if you’re disabled and need to make changes to 

your home. These changes could be for things such as widening doors, installing ramps, 
stair lifts, wet rooms, a downstairs bathroom, providing a heating system suitable for 

your needs, providing access to your property etc. 

A Disabled Facilities Grant won’t affect any benefits you get. Disabled children under 18 
can get a grant without their parents’ income being taken into account. You will need to 

contact your local council for more information. 

https://www.carersuk.org/search/planning-for-emergencies
https://www.gov.uk/power-of-attorney/overview
https://www.gov.uk/power-of-attorney/overview
https://www.gov.uk/council-tax/discounts-for-disabled-people
http://www.carersuk.org/help-and-advice/financial-support/help-with-household-finances/council-tax-rate-relif
http://www.carersuk.org/help-and-advice/financial-support/help-with-household-finances/council-tax-rate-relif


 

To apply for a Disabled Facility Grant please go to https://www.gov.uk/apply-disabled-

facilities-grant.  

The Age UK publication Adapting Your Home contains a lot of useful information 
http://www.ageuk.org.uk/Documents/EN-GB/Information-

guides/AgeUKIG17_Adapting_your_home_inf.pdf?dtrk=true.  

Disability Grants 

http://www.disability-grants.org.  

On the Disability Grants website you can search for grants for people with disabilities.  
Some of the grants cover disability equipment, holidays, grants for adults, grants for 

children, grants for families and other areas.   

Small Adaptations  

In England and Northern Ireland adaptations costing less than £1000 are generally 
provided free of charge if your council has assessed you as needing them. You will need 

to contact your local social services department to have your needs assessed. 

In Scotland, some personal care equipment is free of charge. 

In Wales you may be charged for equipment and adaptations you have been assessed as 

needing or you may be referred to the Rapid Response Adaptations programme where 

you may get adaptations up to the value of £350. 

For more information please go to http://www.careandrepair.org.uk/services/vale-rapid-
response-adaptations-programme-rrap.   

Home Improvement Agency 

You could also contact a home improvement agency. These are not-for- profit 

organisations that help owner-occupiers or tenants of private rented accommodation 
who are older, disabled or on low incomes, to repair, improve or adapt their homes. 

They offer practical help with tasks such as arranging a survey, getting estimates for 

work, or accessing financial help. They might also run a handyperson scheme. For more 

information about HIAs please go to http://www.foundations.uk.com.  

Blue Badge Scheme 

https://www.gov.uk/blue-badge-scheme-information-council  

The blue Badge Scheme helps you to park nearer to your destination if you are disabled.  
To apply you will need to contact your local council. Under certain circumstances you 

may qualify automatically for a blue badge, for information please go to 
https://www.citizensadvice.org.uk/wales/consumer/transport/driving-and-

parking/driving-and-parking-for-disabled-people/the-blue-badge-scheme/who-is-eligible-
for-a-blue-badge-w.   

Radar Keys 

The Radar National Key enables access to disabled toilets for people with disabilities.  

The key can be purchased by anybody with a disability. You can purchase a key from 
Disability Rights UK www.disabilityrightsuk.org, telephone their general enquiries and 

orders line on 020 7250 8181 or email them at shop@disabilityrightsuk.org.  
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Care Choices UK 

http://www.carechoices.co.uk.   

Care Choices UK provide information for care of the elderly and the specialist care of 
adults with additional needs (18-64) in all types of care settings or independent living.  

You can contact them on 0800 389 2077 Monday to Friday 9am to 5pm or visit the 
website for further information. 

Carers Direct 

http://www.nhs.uk/conditions/social-care-and-support-guide/pages/carers-direct-

helpline.aspx.  

Carers Direct is a helpline for carers in England run by the NHS. You can call the Carers 

Direct helpline on 0300 123 1053 (Monday to Friday 9am to 8pm, weekends 11am to 
4pm, closed bank holidays). 

If you need help with your caring role and want to talk to someone about what options 

are available to you. If you are busy at certain times of day, you can send the Carers 

Direct helpline a message and ask for an adviser to call you back for free at a time that 
is convenient to you. 

If you are a carer, the helpline advisers can give you information to help make decisions 

about your personal support needs and the needs of the person you're looking after.  
This information includes assessments, benefits, direct payments, individual budgets, 

time off and maintaining, leaving or going back to work or education. 

The Carers Direct helpline advisers can put you in touch with specialist national or local 

sources of help, including social care, healthcare and self-help networks and resources. 

The helpline staff will tell you how to complain if anything goes wrong with any of the 

services you use, or put you in touch with your local authority or NHS services.  

Carers Direct also uses Language Line, a telephone translation and interpreting service 
that has access to more than 170 languages, making Carers Direct accessible to many 

people whose first language isn’t English. 

Carers Trust and Local Carers Support 

https://carers.org.  

The Carer’s Trust is an organisation that works to improve support, services and 
recognition for anyone living with the challenges of caring, unpaid, for a family member 

or friend who is ill, frail, disabled or has mental health or addiction problems. They aim 

to ensure that information, advice and practical support are available to all carers across 
the UK. Crossroads is now part of the Carer’s Trust, and they are Britain’s leading 

provider of support for carers and the people they care for. 

The Carers Trust has an online search facility to locate local support available on their 
website, www.carers.org  

In addition, your local Carers Centre can provide you with support and guidance 
specifically relating to your caring role. In many cases, they are able to offer counselling 

or support forums to meet other carers in your area. They also work closely with local 
Social Services departments which can be of great benefit. For Carer’s Support in your 

area please go to https://carers.org/  

 

http://www.carechoices.co.uk/
http://www.nhs.uk/conditions/social-care-and-support-guide/pages/carers-direct-helpline.aspx
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Carers UK 

http://www.carersuk.org.  

Carers UK are a telephone advice and support line and online forum for carers.  You can 
contact them on 0808 808 7777 (Monday to Friday 10am to 4pm) or visit the website for 

further information. 

AGE UK 

www.ageuk.org.uk.  

Age UK is a national charity that provides a free national advice line (0800 169 2081) 

and local advice. They cover topics such as money, health and wellbeing, home and care 
and work and learning. They also offer free information guides and factsheets that offer 

more detailed information. 

Age UK’s local services include handyperson services, home shopping delivery, exercise 
classes, lunch clubs and computer training. Age UK also provides befriending services 

some by telephone and some where a volunteer visits the older person at home. 

Anxiety UK 

www.anxietyuk.org.uk   

Anxiety UK works to relieve and support those living with anxiety disorders by providing 

information, support and understanding via an extensive range of services, including 1:1 
therapy. They work regularly with external agencies and healthcare professionals to 

improve services for those living with anxiety disorders.   

To take full advantage of the services Anxiety UK offer requires membership which has a 
small cost implication. As they are one of our partner charities we may be able to fund 

membership and services in certain circumstances. 

If you wish our charity to consider whether funding for Anxiety UK membership and 

services is possible, please let us know. 

Relate 

https://www.relate.org.uk   

Relate is the UK’s largest provider of relationship support and they offer support around 
all types of relationships. Their services include relationship counselling for individuals 

and couples, family counselling, mediation, children and young people’s counselling and 

sex therapy. They also provide informal workshops for people at important stages in 
their relationships. You can contact Relate on 0300 100 1234.  

If you have any concerns about your relationships, you may find the information on the 

charity’s web pages useful. You can also access up to 3 free sessions of Chat with a 
Relate Counsellor. For information please go to 

https://www.foryoubyyou.org.uk/helping-you/relationships    

If you need further support following this please get in touch as the charity may be able 

to help.     

Stress 

http://www.nhs.uk/conditions/stress-anxiety-depression/pages/low-mood-and-
depression.aspx    

http://www.carersuk.org/
http://www.ageuk.org.uk/
http://www.anxietyuk.org.uk/
https://www.relate.org.uk/
https://www.foryoubyyou.org.uk/helping-you/relationships
http://www.nhs.uk/conditions/stress-anxiety-depression/pages/low-mood-and-depression.aspx
http://www.nhs.uk/conditions/stress-anxiety-depression/pages/low-mood-and-depression.aspx


 

For information about stress, advice and tips on how to cope with it you may find the 

NHS Choices website useful. 

Macmillan Cancer Support 

https://www.macmillan.org.uk.  

Macmillan cancer support offer information and support to anyone affected by cancer 
and their family and carers. There is lots of useful information available on their website 

and you can search for what’s available in your area. You can contact their helpline on 
0808 808 0000 Monday to Friday 9am to 10pm.  

Maggie’s Centres  

https://www.maggiescentres.org.  

At a Maggie’s centre you can talk to, and get support from a range of professional 

people. The centres are staffed by Cancer Support specialists, Benefits Advisers, 
Nutritionists, therapists and Psychologists who can support you in whichever way suits 

your needs. You can search for your nearest centre on their website or go into the online 

centre. For general enquires please contact 0300 123 1801.  

Multiple Sclerosis Society  

https://www.mssociety.org.uk.  

The MS Society is a national charity supporting people with MS, their family and carers.  

They fund research, give grants, campaign for change, provide information and support, 
invest in MS specialists and lend a listening ear to those who need it.  You can contact 

the MS helpline on Freephone 0808 800 8000 (Monday to Friday 9am to 9pm excluding 
bank holidays) or email helpline@mssociety.org.uk  

Migraine Action 

http://www.migraine.org.uk/ 

Migraine Action help to support all those affected by migraine, whether individuals, 
families, employers or employees and medical professionals. They do this by providing: 

Information, support, research and campaigning. For more information please contact 
Between 10am to 4pm, Monday to Friday by telephone 08456 011 033 or emailing 

info@migraine.org.uk 

Psoriasis Association 

https://www.psoriasis-association.org.uk/ 

Psoriasis Association are the leading national charity and membership organisation for 
people affected by psoriasis in the UK. 

Through their work, they help people whose lives are affected by psoriasis and psoriatic 

arthritis. We do this through funding research, providing information and raising 
awareness.  For more information please telephone 01604 251 620  between  Monday to 

Thursday 9am to 5pm and Friday 9am to 4.30pm, or email mail@psoriasis-
association.org.uk 

Step Change Debt Charity 

https://www.stepchange.org.  

https://www.macmillan.org.uk/
https://www.maggiescentres.org/
https://www.mssociety.org.uk/
mailto:helpline@mssociety.org.uk
http://www.migraine.org.uk/
mailto:info@migraine.org.uk
https://www.psoriasis-association.org.uk/
mailto:mail@psoriasis-association.org.uk
mailto:mail@psoriasis-association.org.uk
https://www.stepchange.org/


 

Step Change provides information about insolvency and solutions to debt, including 

IVAs, Debt Management Plans, Debt Relief Order and house repossession advice. You 
can call their helpline or use the online Debt Remedy for advice. They offer free advice 

on problem debt based on what's best for you. 

You can contact Step Change on 0800 138 1111 (Monday to Friday 8am to 8pm, 
Saturday 8am to 4pm). They also have Live Chat available during the same hours.  

Working Families 

http://www.workingfamilies.org.uk   

Working Families is the UK’s leading work-life balance organisation. The charity helps 

working parents and carers and their employers find a better balance between 

responsibilities at home and work. 

Their Legal Helpline gives parents and carers advice on employment rights such as 
maternity and paternity leave, rights to time off in an emergency, shared parental leave 

and parental leave, as well as helping them to negotiate the flexible hours they want. 
They can give basic advice on the benefits and tax credits that working parents can 

claim. They also give advice on maternity discrimination and pregnancy discrimination.  

The charity also carries out research and campaigns to seek change to the way we live 
and work. To that end, they also work with employers to support them in creating 

workplaces which encourage work-life balance for everyone. 

To contact working families call the Helpline for parents and carers on 0300 012 0312 or 
email advice@workingfamilies.org.uk.   

Benefits 

Attendance Allowance (AA) 

You can get Attendance Allowance if you are disabled, you have care needs and you are 
65 or over. AA isn’t a means tested benefit and therefore you can receive AA on top of 

other benefits and your income and savings don’t affect your eligibility.  

To see if you may be eligible to apply for AA and for further information please go to 

https://www.gov.uk/attendance-allowance. You may also find the Age UK Attendance 
Allowance information guide useful http://www.ageuk.org.uk/Documents/EN-

GB/Information-guides/AgeUKIG49_attendance_allowance_inf.pdf?dtrk=true. You can 
also contact your local Citizens Advice Bureau for information. 

There are Special Rules if the person claiming AA is terminally ill so that they can get AA 
more quickly if they are not expected to live more than 6 months. An AA application 

must be completed and DS1500 medical report provided. You can do this on behalf of 
someone without their permission. The letter about the money awarded won’t mention 

the Special Rules. 

Disability Living Allowance 

Disability Living Allowance is a tax free benefit for people under the age of 16 who need 
help with mobility or care costs. DLA is made up of 2 components, health and mobility. 

The rate of DLA you receive will depend on how your disability or health condition affects 
you. 

For further information please go to https://www.gov.uk/dla-disability-living-allowance-
benefit/overview You may also find the disability rights UK factsheet useful 

http://www.disabilityrightsuk.org/disability-living-allowance-dla You can also contact 
your local Citizens Advice Bureau for further information.   

http://www.workingfamilies.org.uk/
mailto:advice@workingfamilies.org.uk
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There are Special Rules if the person claiming DLA is terminally ill so that they can get 

DLA more quickly if they are not expected to live more than 6 months. A DLA application 
must be completed and DS1500 medical report provided. You can do this on behalf of 

someone without their permission. The letter about the money awarded won’t mention 
the Special Rules. 

Personal Independence Allowance (PIP) 

PIP is extra money to help you if you have an illness, disability or mental health 

condition and are aged 16-64. It isn’t a means tested benefit; therefore, you can receive 
PIP on top of Employment Support Allowance and other benefits. Your income, savings, 

whether you are working or not don’t affect your eligibility. 

To see if you may be eligible to apply and for PIP and for further information please go 
to https://www.gov.uk/pip/overview. You may also find the Age UK PIP factsheet useful 

http://www.ageuk.org.uk/Documents/EN-

GB/Factsheets/FS87_Personal_independence_payment_fcs.pdf?dtrk=tru You can also 
contact your local Citizens Advice Bureau for advice. 

There are Special Rules if the person claiming PIP is terminally ill so that they can get 

PIP more quickly if they are not expected to live more than 6 months. A PIP application 
must be completed and DS1500 medical report provided. You can do this on behalf of 

someone without their permission. The letter about the money awarded won’t mention 

the Special Rules. 

Carers Allowance 

You could get Carers Allowance if you care for someone for at least 35 hours per week 

and they are in receipt of certain benefits. You don’t have to be living with or related to 

the person you care for. You can’t get Carers Allowance for more than one person.  
Carer's Allowance is a means tested benefit and can affect and benefits you or the 

person you care for get. 

For further information please go to https://www.gov.uk/carers-allowance. You may also 
find the Age UK Carers Allowance information guide useful 

http://www.ageuk.org.uk/Documents/EN-GB/Information-

guides/AgeUKIG52_carer's_allowance_inf.pdf?dtrk=true. You can also contact your local 
Citizens Advice Bureau for information. 

Direct Payments 

https://www.gov.uk/apply-direct-payments.  

If you, or the person you are looking after, are assessed by the local council/trust as 

needing support, then you or they have a right to ask for a direct payment instead of 
having the support arranged by the local council/trust. 

To get a direct payment you firstly need to have an assessment from the local 

council/trust. The assessment and the process will differ depending on if you are a carer 

or the person being looked after. For further information please go to 
http://www.carersuk.org/help-and-advice/practical-support/getting-care-and-

support/direct-payments.  

CEA Card 

https://www.ceacard.co.uk.  

The CEA Card is a national card scheme developed for UK cinemas by the UK Cinema 
Association (UKCA), formerly the Cinema Exhibitors' Association (CEA). The scheme was 

https://www.gov.uk/pip/overview
http://www.ageuk.org.uk/Documents/EN-GB/Factsheets/FS87_Personal_independence_payment_fcs.pdf?dtrk=tru
http://www.ageuk.org.uk/Documents/EN-GB/Factsheets/FS87_Personal_independence_payment_fcs.pdf?dtrk=tru
https://www.gov.uk/carers-allowance
http://www.ageuk.org.uk/Documents/EN-GB/Information-guides/AgeUKIG52_carer's_allowance_inf.pdf?dtrk=true
http://www.ageuk.org.uk/Documents/EN-GB/Information-guides/AgeUKIG52_carer's_allowance_inf.pdf?dtrk=true
https://www.gov.uk/apply-direct-payments
http://www.carersuk.org/help-and-advice/practical-support/getting-care-and-support/direct-payments
http://www.carersuk.org/help-and-advice/practical-support/getting-care-and-support/direct-payments
https://www.ceacard.co.uk/


 

introduced in 2004 and is one of the ways for participating cinemas to ensure they make 

reasonable adjustments for disabled guests when they go to the cinema; in particular, it 
ensures a complimentary ticket for someone to go with them. 

If you would like further information, or simply have a query, then please contact CEA 

using the contact form on the website or telephone number below. Alternatively, you can 
write to them using their post box address. 

CEA Card, PO Box 212, Waterlooville, PO7 6ZN. Telephone: 023 9224 8545. Textphone: 
18001 023 9224 8545 

If you have a question about the service, it may be worthwhile searching the Frequently 

Asked Questions page on the website. 

Disabled Persons Railcard 

http://www.disabledpersons-railcard.co.uk.  

The Disabled Persons Railcard is for people with a disability that makes travelling by 

train difficult. You will qualify if you: 

• receive Personal Independence Payments (PIP) 
• receive Disability Living Allowance (DLA) at either 

• the higher or lower rate for the mobility component, or 
• the higher or middle rate for the care component 

• have a visual impairment  

• have a hearing impairment 
• have epilepsy 

• receive Attendance Allowance or Severe Disablement Allowance 
• receive War Pensioner's Mobility Supplement 

• receive War or Service Disablement Pension for 80% or more disability 
• buy or lease a vehicle through the Motability scheme 

If you're travelling with another adult they will also get 1/3 off their rail fare, so you can 
save money for a friend or family member too! 

There are no time restrictions on the Disabled Persons Railcard, so you can use it to get 

a discount on tickets at any time of the day.  

If you need to get in touch they’re open from 7am to 10pm everyday of the year except 

for Christmas day. You can: 

• Email at disability@raildeliverygroup.com  
• Call on 0345 605 0525 (7am to 10pm Monday to Sunday) 

• Minicom/Textphone 0345 601 0132 (For customers with hearing impairments) 

• Send a letter to Disabled Persons Railcard Office, PO Box 6613, Arbroath, 
DD11 9AN 

 

  

 

 

http://www.disabledpersons-railcard.co.uk/
mailto:disability@raildeliverygroup.com

